(s CABLE
December 20, 2010 THE POWER OF YOU™

Maintenance Update to the
Sierra Wireless W801 IntelliGo Mobile Hotspot

(V2.22 - 12/20/10)

Maintenance Update to the Sierra Wireless W801 IntelliGo Mobile Hotspot (V2.22 - 12/20/10) 1



TIME WARNER CABLE

December 20, 2010 THE POWER OF YOU™

Table of Contents

Battery Over Temperature Charging NOtIfiCAtioN ......c..uiiiiiiii i e e e e s earaee s 3
Improved iPad Stability WIth Wi-Fi......c..oii it e e et e e e et e e e e sata e e e sbteeessabaeeesntaeeessteee srneaesnnes 3
Updated the WebUI Advanced Settings mode with the following Options:........cueeiieiiiieciii e 3
Wi-Fi Tab: Added the ability to enable/disable Wi-Fi POWer Save MOde............ccouvieiuiiiiiieciee ettt e 3
Wi-Fi Tab: Added @ Wi-Fi AE OUL TIME........uiiiiiie e cccciieeee ettt e e e e e ettt e e e e e e e e ntteaeeeeee s nabssaeeaeeseaassssaaeeaasssasssssnsaeesennasnns 4
WAN Tab: Added the WOrk MOde SETLING .......uiiiii ettt e e e e et e e e e e e s st tbee e e e e eessanstaaeeaaeesansnaaeeeaseeannnes 4
WAN Tab: Added @ 4G RE-SCAN PEIIOM ..ccc.uiiiiiiiiiieiiee ettt iee ettt sb e st e sttt e ate e sabeesabeesbaeesateesabeesbtessaeesaseesabeeenseean 4
(0] oY uToT ot (o] QU o =4 = To [T V=3P UR 5
Option 1: Guaranteed Update in 4G Coverage (7-10 MINULES) ...c.ccuveieiiiieieciiee et estee e e e eivee e e eare e e e eabae e e e eavee e e ennneas 6
Option 2: Manually Checking via Web Ul (10-30 minutes depending on signal quality) .......cccccoecieieiiiieieciiee e 10
Option 3: Downloading from Web and Installing via WebUI (15 MiNULES) .....cccoeiiieiiiiiieieciee e e 14

Maintenance Update to the Sierra Wireless W801 IntelliGo Mobile Hotspot (V2.22 - 12/20/10) 2



TIME WARNER CABLE

THE POWER OF YOU™

December 20, 2010

Summary of the Release Changes

(V2.22-12/20/10)

TWC is pleased to release a maintenance update to the Sierra Wireless W801 IntelliGo Mobile Hotspot. This update

provides fixes to minor bugs and adds functionally as follows:

Battery Over Temperature Charging Notification
If your IntelliGo is in direct sunlight or direct heat the battery may be unable to charge. If so, you will receive a
notification in the Web based User Interface (WebUI). The notification will be in this format, "%XX left - too
warm to charge" where XX is the charge remaining value (e.g. 87% left - too warm to charge)

The IntelliGo LCD Ul will also display the following:

n] Low Battery, not charging
E-] Battery 1 bar, not charging
[]I} Battery 2 bars, not charging
[IE]} Battery 3 bars, not charging
I1m Battery 4 bars, not charging

Please remove your device from the heated environment to restore normal operations.

Improved iPad Stability with Wi-Fi
Resolves a bug where if your Wi-Fi connection went idle, your Wi-Fi connection would be disconnected.
Updated the WebUI Advanced Settings mode with the following options:

Wi-Fi Tab: Added the ability to enable/disable Wi-Fi Power Save Mode
If set to "On", the Wi-Fi component of the IntelliGo enters power save mode when possible. If your computer
tends to lose the Wi-Fi connection and stops responding, set this option to "Off".
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Wi-Fi Tab: Added a Wi-Fi Age Out Time
User may now control the settings for the amount of time prior to the device going into an inactive state (no
traffic). After this time, the IntelliGo will go inactive and drop the connection of the device. The default value is
set to 300 seconds (5 minutes).

Advanced Seffings

s tnke ofloct attoq

WAN Tab: Added the Work Mode setting
This field indicates the 3G activation / provisioning status of your IntelliGo and account. Technical support staff
may request this value from you.

WAN Tab: Added a 4G Re-scan Period
User may now control how often the IntelliGo attempts to reacquire 4G service while in 3G. The default time
period is set to 10 minutes. Note, changing this setting may impact battery life. If 4G service is not found, the
device remains in 3G and the 4G component returns to power save mode.
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Advanced Seftings

Firmware Update Process

To take advantage of the new features and functionality described above, you will need to update the firmware on your
device using the simple instructions below.

Options for Upgrading:
1) Guaranteed Update in 4G Coverage — updates are downloaded to the device in the background and alert you
when ready
e Recommended for users who are regularly in 4G coverage
2) Manually Checking via WebUI — Use the WebUI to manually check for updates
e Recommended for those who are regularly in 3G but seldom in 4G coverage
3) Downloading from Web and Installing via WebUI — download from the website to your computer and use the
WebUI to update the device
e Recommended for those in low signal (either 3G or 4G) conditions
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Option 1: Guaranteed Update in 4G Coverage (7-10 Minutes)
Whenever the IntelliGo is in 4G coverage, it routinely checks for available updates. If found, it downloads the

update in the background, stores it on the device and provides notification with a message like the one below.
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Software update
ready to install
Goto
http:// TWCAEMobile-BAZ
for more info

J7T.5MB 000708

U]

With the Guaranteed Update in 4G Coverage option, you can choose to do any of the following:

1) Continue with your current session and the update will initiate automatically the next time you power on

(see step #7 below for additional information). This will not affect your current session.
2) Manually power off and power on the device to initiate the update automatically. Skip to step #7 below.
3) Use the WebUI to initiate the update process as follows:

1.

vk W

Connect your computer to the IntelliGo via Wi-Fi using the provided SSID and network key (e.g.
TWC4GMobile-8A2 and 01062)

Plug the IntelliGo into AC power (required to perform an update)

Open your browser and type either http://twcdgmobile or http://192.168.0.1

On the homepage, enter the administrator password (default is “password”)

Click on the Alerts message from the “Your W801 Status” column
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6. Click “Install Now” to begin update process
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7. The update process begins

Software Update in Progress

8. Asthe update progresses, the display will provide the current status. Note: During installation of
the update, DO NOT turn off, unplug or remove the battery from the device. Your Wi-Fi and
Internet connections will not be available until the update process is complete.

Software update in progress...

I
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9. When the update is complete, the following screen will display before the device automatically

reboots and is ready for normal operation.

Update Complete
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10. Users can validate that the update is complete by checking the version number on the About screen.
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Option 2: Manually Checking via Web UI (10-30 minutes depending on signal quality)
If the IntelliGo has not been in 4G coverage for some time or to manually check for updates in either 4G or 3G

coverage:

1) Use the WebUI to initiate the update process:

1.

vk wnN

6.

Connect your computer to the IntelliGo via Wi-Fi using the provided SSID and network key (e.g.
TWC4GMobile-8A2 and 01062)

Plug the IntelliGo into AC power (required to perform an update)

Open your browser and type either http://twcdgmobile or http://192.168.0.1

On the homepage, enter the administrator password (default is “password”)

Click on “Advanced Settings” and go to the Device > Basic tab and select “Check for updates now”

TIME WARNER
FANAE Advanced SeMings

If an update exists, you will be presented with 3 options.
e Update options

e No, thanks

e Remind me later

To proceed with the update, select Update options
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7. Select Download and Install now to begin the update process.

.@nmm
s Advanced SeHfings

8. The WebUI will provide a status bar to monitor activity. Depending on the current connection
signal quality, the download could take between 2-10 minutes in 4G or 20-30 minutes in 3G.
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Downloading sofiware 1o device....
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9. When the download is complete, the update process begins

Software Update in Progress

10. As the update progresses, the display will provide the current status. Note: During installation of
the update, DO NOT turn off, unplug or remove the battery from the device. Your Wi-Fi and
Internet connections will not be available until the update process is complete.

Software update in progress...
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11. When the update is complete, the following screen will display before the device automatically
reboots and is ready for normal operation.

Update Complete
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12. Users can validate that the update is complete by checking the version number on the About screen.
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Option 3: Downloading from Web and Installing via WebUI (15 minutes)
To manually download the update from the web and install via the WebUI:

1) Go to http://www.sierrawireless.com/Support/Downloads.aspx, type in “IntelliGo” and click on TWC
IntelliGo (W801) Mobile Hotspot below

w2 Sierra Wirelass - Downloads | L"a v B v U @ v Page- Sa
Wy Q
SIERRA
WIRELESS™

products+services solutions news about us how to buy support+downloads partners

You are hera: 5 » part+ » Downloads

support+downloads DOWn|0adS

e select by p select by product family
* Knowledge Base

« Leaming Center | telliGd

AirCard® AirPrime™ AirLink™

» Network Coverage Maps

TWC IntelliGo (W801) Mobile Hotspot |
« Repair and Warmanty

AirVantage™

Fortechnical documentation and software downloads for the Airvantage Senvices

2) Find the update from the TWC IntelliGo downloads page (click filename: W801_1321937_02.22.00_005.bin)
and save. NOTE: We recommend downloading to either your downloads folder or Desktop for ease of

locating.
You are here: S ? Support ? » IntelliGo Mobile Hotspot for Time Wamer Cable
support+downioads IntelliGo (W801) Mobile Hotspot for Time Warner Cable
» Downloads
; TIME WARNER
= Knowledge Base CABLE

= Leaming Center

» Metwork Coverage Maps downloads
« Repair and Warranty
All downloads for this product are listed below. You can use the filters to narrow down the list of files.

For AirPrime, AirLink FXT, and AirLink GL Series downloads, please login to see all applicable software downloads and drivers.
Language Platform )
|All N All ™
software
Firmware
Name Platform File Size Released Version Language
W801_1321937_02.22.00_005.bin Windows 333 mB 12/20/2010 02.22.00 English

documentation
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3)

4)
5)
6)
7)

Connect your computer to the IntelliGo via Wi-Fi using the provided SSID and network key (e.g.
TWC4GMobile-8A2 and 01062)

Plug the IntelliGo into AC power (required to perform an update)

Open your browser and type either http://twcdgmobile or http://192.168.0.1

On the homepage, enter the administrator password (default is “password”)

Click on “Advanced Settings” and go to the Device > Basic tab. Use “Update Firmware from File” option to
browse to update file location. Then click update to begin the update process.

@ JIME WARNER
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Advanced Seftings
1. This area

» effect after

| | Browse. ][ upoae |
Choose file
Z] «mcrm

o ® ey
a |2 ws01_1321937_02.22.00_005.bin

MyNitwark  Fie pame: W801_1321937_02.22.00_005.bin
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i

8) The update process begins
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Software Update in Progress

Your new device software is being installed. This process will take several minutes and your
device will restart multiple times. Once the software installation is complete you will need to
reconnect to Wi-Fi. Watch your device for installation progress and reconnect instructions
This page will return to the home page automatically after the Wi-Fi connection is re-

established

9) Asthe update progresses, the WebUI will display status message. Note: During installation of the update,
DO NOT turn off, unplug or remove the battery from the device. Your Wi-Fi and Internet connections will

not be available until the update process is complete.

10) As the update progresses, the device display will provide the current status
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Software update in progress...
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11) When the update is complete, the following screen will display before the device automatically reboots and
is ready for normal operation.

Update Complete

TIME WARNER
CABLE

o

12) Users can validate that the update is complete by checking the version number on the About screen.
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